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Knowing That
People Truly Care

Hope for Seniors and Caregivers

Aging presents challenges. Most people have not considered the possibilities until challenges are 
upon them. When an older adult is in need of a hospital stay for a chronic condition, those concerns can 
quickly become more pressing and complicated.
 
The transition from hospital to home is an especially risky time. A Perfect Homecoming (PH), a program between 
SRC and Lutheran Medical Center, was created to address this. PH provides care management, transportation, 
in home care, grab bar installation (or other minor home repairs), and meals to newly discharged seniors.  The 
program offers comfort, practical solutions and individualized care. It can make the difference between feeling 
better and feeling fearful, delivering support for healing at home, while reducing hospital readmissions. 
 
Recently, Lutheran identified a candidate for PH and contacted SRC. This man had no support at home and his 
situation was complicated.  He had developmental disabilities and had been managing with some support, but his 
cognitive abilities had seriously declined. He’d come to the hospital this most recent time after the police found him 
alone at home after a fall. Care Managers at Lutheran and SRC were concerned that he wouldn’t be able to manage 
at home, but he was insistent that he wanted to go home. He wasn’t even sure where his key was. 
 
The first step was to arrange transportation. PH clients appear on short notice, but SRC Transportation provided him 
with a ride. After being transported home, SRC Care Managers and police assisted him with getting into his locked 
home. The next step was to assess his situation. It did not take long to figure out that he could not safely continue 
to live there before some things were addressed. The man was unable to manage his own toileting and cleaning. 

The house was cluttered 
and very unclean. There was 
structural damage and water 
leaking. 
 
Back at SRC, off-duty SRC drivers 
overheard care managers 
discussing next steps. The 
drivers immediately offered to 
help on their own time. They 
managed to get his phone 
working and heated up a 
meal, while a Care Manager 
went to get a new phone cord. 
With much graciousness and 
respect, the drivers stepped in 
and helped make sure the man 
would be safe. 
 
Story Continues on Page 6
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Board of Directors Letter from the 
President & CEO

Dear Friends of SRC,

My first three months at Seniors’ Resource Center (SRC) have been filled 
with a lot of introductions to the wonderful people associated with 
SRC. I’ve had meetings with staff, board, volunteers, clients, funders and 
partners.  I’ve thoroughly enjoyed meeting everyone and hearing their 
perspectives on what makes SRC so special.  This organization does so 
much, and it is exciting to be part of a new era as we reach our 40th 
anniversary in 2018. 

Our staff and volunteers have such big hearts. Experiencing this has 
made a big impression on me. Their deep concern for the seniors they 
support is touching. The cover story in this issue is a perfect example. 
Staff members went far beyond just doing their job. They found creative 
solutions as each new challenge arose. They gave their time without 
a thought. The question was never whether we did what we were 
supposed to do, but whether this person was truly safe and cared for in 
their home. 

During my time at SRC, I’ve had the chance to spend time with 
participants at our adult day center and their joy is infectious. It’s clear 
that friendships are being made. If you are ever having a rough day, 
you can depend upon a quick visit there to remind you of what is really 
important. I have watched the care our drivers take getting clients into 
and out of our vehicles. It is more than just technical expertise; there are 
also plenty of smiles and handshakes and conversation. I have seen the 
difference our In Home Care and Chores programs make in someone’s 
home, and it is more than just a hot meal and a clean space.  It is 
knowing that you are not alone and that there are people you can trust.

I continue to be inspired and energized by the depth of our staff’s 
dedication and the bond that they establish with our seniors and 
families. It all starts with trust. I invite you to continue to support this 
mission and help us continue to make aging in place with dignity a 
reality for seniors.

Thank You,

Monica Roers
Prsident & CEO2



In addition to being a Level I Trauma Center, St. Anthony 
Hospital provides a full range of medical specialties and 
health care services to the Lakewood and Denver metro 
community. While our leading-edge teams deliver remarkable 
care and high-quality outcomes, we don’t want you to need 
us because of the flu this season! Have you received a flu 
shot? 

While washing your hands frequently and staying active are a 
big part of maintaining your health, the top thing that people 
of any age can do is get a flu shot. People aged 65 and older 
are at increased risk of serious illness, hospitalization, and 
even death from the flu. 

Even if the vaccine provides less protection in older adults 
with weaker immune systems, the flu vaccine can protect 
against more serious outcomes. This means, if you still 
contract the flu, symptoms will be much milder and you will 
be more likely to avoid hospitalization.

It takes the body up to two weeks to develop antibodies, 
so don’t wait! The seasonal flu shot is offered at a variety 
of locations or visit your physician to receive the best 
vaccination for your needs!

St. Anthony Hospital Wants 
You to Fight the Flu

Give 
Where 

You Live

Support Us On Colorado Gives Day

Tuesday, December 5

Online at: ColoradoGives.org/SRC
$1M Incentive Fund by Community First Foundation & First Bank 3



    

Save the Date: Senior Day at the Capitol
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SRC Evergreen’s annual fundraiser, Harvest of Hope, was a 
huge success on Saturday, September 16th, 2017, at SRC’s 
“Yellow House” in Evergreen. Over 170 attendees enjoyed 
food catered by La' Cuisine of Evergreen, a silent auction and 
live entertainment from SUBJECT 2 CHANGE. We were thrilled 
and appreciate our sponsors and supporters who made our 
fundraiser so enjoyable on a beautiful Saturday evening.

Fondly known as “The Yellow House”, SRC-Evergreen is a 
community partner providing individualized services to 
enhance independence, dignity and quality of life for local 
seniors. SRC Evergreen serves our mountain communities in 
western Jefferson County, Clear Creek, Gilpin and eastern Park 
Counties.

We Thank Our Harvest of Hope Sponsors

Blue Spruce Sponsor

Ponderosa Sponsor

Aspen Sponsor
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Colorado 
Enterprise Zone

Your contribution to SRC at the $50 level and above 
may qualify for a Colorado State tax credit.

Continued from page 1

Care Managers went into creative 
overdrive to find solutions. Outside 
of SRC, they were working with 
Adult Protective Services, police, 
and the man’s conservator. It also 
took help from staff and volunteers 
at SRC. Care Managers coordinated 
with SRC’s Adult Day Center and 
In-Home Care Services, so that a 
Personal Care Provider could meet 
the man at the center and help him 
bathe. The man also was scheduled 
for a home medical visit, but there 
was the condition of the house to 
consider. The SRC care manager met 
the medical provider at the house to 
make sure it happened. SRC’s Chores 
department initiated biohazard 
disposal. Adult Protective Services, 
insurance and the conservator started 
working to get structural issues fixed. 
 

After having a full understanding 
of the client’s circumstances and 
living condition, it became clear 
that the client would be unable to 
remain in his home safely and get 
all of his needs met. The SRC Care 
Manager acted as an advocate for the 
appropriate level of care, which meant 
a transition into a skilled nursing 
facility. He is still being visited by SRC 
Care Managers as a more permanent 
solution is being arranged. SRC will 
continue to support with biohazard 
clean-up and on-going friendly visitors 
through volunteer services.

The PH program is so powerful and unique because it is individualized 
and comprehensive. Care Managers connect the disparate services and 
resources. They look at the whole picture – medical, social, physical.  They 
build trust and offer respect. This is what really sets the program – and 
all of SRC’s services – apart. When help was needed, so many staff gave 
from their hearts and lived up to the true spirit of our mission. In the end, 
a senior in our community knew that he had help and, even more, that 
people truly cared. 
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We Appreciate our Generous Sponsors

• Care Management
• Chores

• Transportation
• Adult Day and Respite

• Volunteer Services and Opportunities

• In Home Care
• Job Assistance

• Wellness
• Mental Health Outreach

• Other Community Services

Aging In Place- 

Agency Partners

Agency Sponsors

Agency Supporters
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3227 Chase Street • Denver, CO 80212
303.238.8151

www.SRCaging.org

Seniors’ Resource Center is a community 
partner providing person focused, 
coordinated services to enhance 

independence, dignity and quality of life.

Our Mission

    SRC Locations
Headquarters | 3227 Chase St, Denver, CO 80212 | 303.238.8151

Yellow House | 5120 Hwy 73, Evergreen, CO 80439 | 303.674.2843
 Southwest | 10181-B W Bowles Ave, Littleton, CO 80127 | 303.979.6173

Starr Center  | 7815 W 16th Ave, Lakewood, CO 80214 | 303.233.0324
Johnson Adult Day Program (Managed by SRC) | 3444 S Emerson St, Englewood, CO 80113 | 303.879.1519
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