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A New Home, but 
Challenges Persist
Her house sits nestled between two homes in a subdivision north of Denver. The homes look the same; without an 
address you might mistake one for the other. However, Connie’s home is unique, because of what’s inside. You wouldn’t 
know, as you walk up the steps of her front porch, what waits just beyond her front door. Connie is a hoarder.

“I met Connie two years ago,” says Miguel Montoya, Seniors’ Resource Center (SRC) Chores Team Lead. “And the house 
was a little overwhelming.” 

As you open the door, it is clear that something is unusual. Stacks of newspaper litter the floor, knee high in some places. 
The smell of spoiled food fills the room as you make your way past boxes full to the brim with paperback books, drapes, 
and discarded medical supplies. A small, narrow path leads from the door to the kitchen where you hear Connie and 
Miguel conversing while a TV blares in the background. This is Connie’s existence and because of her situation she is 
being evicted, this is no longer her home. 

Connie’s story was featured in the video “Give for Hope” at SRC’s annual Gift of Independence breakfast in September. 

“Connie’s situation is hard, not only is she in a wheelchair but she is grappling with something that could put her on the 
street,” says Loretta Trujillo, SRC Chores Manager. “She and many others are being put at risk for homelessness due to 
their disorder.”Displacement due to hoarding is very real, hoarding by definition is, “A persistent difficulty discarding or 
parting with possessions because of a perceived need to save them.” 
According to the Mayo Clinic. There are believed to be between 
5 and 14 million hoarders in the U.S. today, their conditions 
ranging from light to severe.

The Chores program is tackling the issue of hoarding 
within our older adult population in the Denver Metro 
Area, thanks to a generous grant provided by DRCOG. 
“In years past we had not had the funding to help 
people due to the expensive nature of this type of 
cleaning,”says Loretta. “By years end, Chores 
expects to help 75 to 100 people, but the need 
is much larger. We are hopeful the work we 
are doing today will lead to more funding in the 
future.”

Connie was able to meet her deadline to 
vacate the home in large part due to the 
efforts of Loretta and Miguel. She now 
resides in a condo in Golden but her 
struggles are far from over.  

Story Continues on Page 5
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Letter from the CEO

Dear Friends of SRC,

The field of aging is rapidly advancing. Breakthroughs, research and a deeper understanding of 
Healthy Aging is happening throughout the U.S. Here at Seniors’ Resource Center, we are committed 
to the delivery of quality services while we remain focused on each SRC client. Person centered 
services is not just a phrase for us, it is the way we strive to help every person seeking assistance. It is 
the way that SRC does business.

Now, more than ever before, the requests for assistance are increasing. With more of the population 
reaching their senior years, SRC staff members know that our capacity to serve people must expand. 

It would be easy to become wrapped up in the total number of people served by SRC each year.  
Those numbers do have importance to funders and they matter to Board and staff. Alongside these 
totals, there are real lives, specific people: your neighbors, our friends and family members and they 
matter too. Your generosity makes good things happen! 

The individual stories inspire us to keep performing the work we do. Each day, staff members and 
volunteers have heartwarming stories to share. 

Here is one:  SRC’s In Home Care program has a client who is severely disabled. She had an extra pair 
of shoes that she couldn’t use due to disability, and asked an SRC employee if we had a client that 
could use them. Coincidentally, a poverty stricken client had recently asked for a pair of shoes.

We delivered the shoes to the client and she had tears in her eyes when she told us that this was the 
first pair of shoes she could call her own in many years.  Our In Home Care staff member called the 
client who had donated the shoes and when she heard about the elderly woman who loved the gift 
of shoes she became tearful and was so glad that she could help someone. 

And one more: Paul, a 66-year-old gentleman, is wheelchair-bound and facing declining health as 
well as depression. His post-hospital home care nurse told him about Senior Reach and he agreed 
she could call and refer him to the program. When the call center specialist contacted Paul, he was 
enthusiastic about receiving in-home counseling for his depression. The Senior Reach counselor 
began working with Paul to receive the help he needed.

Recently, a friend of Paul who shopped for his groceries told Paul he was no longer available to help 
him. The Senior Reach counselor contacted the call center and now a volunteer with SRC has stepped 
in to fill that role. Paul’s outlook on life is brightening as he sees there is support for his needs.

A missing ingredient in all the stories, and for every client yet to come, could be our capacity to care. 
SRC must continue to have the capacity to help people during their time of need. We will enhance 
our capacity to serve through the generosity found throughout this great community. I am inspired 
by the many who have come together to make a difference. Donations of all amounts help us raise 
the bar.  

One easy way to contribute is through the on-line Colorado Gives Day option. November marks the 
time donors can set up their donations for this important statewide day of giving. It’s easy, by visiting 
coloradogives.org/SRC. This year, on Tuesday, December 6th, there will be an entire 24 hours of online 
giving for non profits throughout the state. On this day, your donation will go further through the  
one million dollar incentive fund. Each nonprofit gets a percentage of the fund based on the amount 
each raises, increasing the value of each donation. SRC will participate, I hope you will too. Please 
consider SRC in your end of year giving.

Sincerely,

John Zabawa

President/CEO

The Gift of Independence Reaches 
New Heights

A Constellation of 
Services

• Care Management
• Chores

• Transportation
• Adult Day and Respite

• Volunteer Services and Opportunities
• In Home Care
• Job Assistance

• Wellness
• Mental Health Outreach

• Other Community Services

Seniors’ Resource Center is a 
community partner providing person 

focused, coordinated services to 
enhance independence, dignity and 

quality of life.

Our Mission

On Friday, September 23, 
over 300 people gathered to 
learn more about  Seniors’ 
Resource Center, and see the 
ways SRC is helping seniors 
age independently with dignity 
and hope. Many guests left 
with the knowledge of SRC’s 
services,and what we provide 
for older adults in the community.
They left with a deeper 
understanding of the impact SRC 
has on the community. 

Through video, guests were touched by Connie’s story. They saw how Chores 
has been able to come in and help Connie, a hoarder facing eviction, organize 
and declutter. Loretta Trujillo, Chores Manager, shared with them personal 
testament how the clients she serves, have really impacted her life, and made 
her want to serve more. They also learned of a client named Dorothy, who lost her license, and for a while was stuck as a 
prisoner in her own home. With help from our Transportation Services, she was able to overcome challenges and make a 
friend with her volunteer driver Steve.

Breakfast guests also had the opportunity to hear from, President and CEO, John Zabawa, Board Chairman, Deb 
Brackney, Board Member Chris Lynn, Lutheran Medical Center’s Vice President of Strategic Growth, Jennifer Wrona, and 
Emcee, Reggie Rivers. Reggie led the crowd with his charm and wit, bringing them closer to SRC, and leading off our first 
ever paddle raiser. By the end of the breakfast we raised over $56,000, breaking our record from previous years. 

We appreciate all those who came out and supported SRC. Your commitment and dedication to SRC ensures our ability 
to further serve seniors throughout the community and allow them to age independently with dignity. 

Emcee, Reggie Rivers, Introduces President and CEO, 
John Zabawa
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Making Sure Our Seniors Have a Perfect Homecoming

Lutheran Medical Center, thanks to its relationship with the Seniors’ Resource Center in Wheat Ridge and a grant 
from the Lutheran Medical Center Foundation, offers assistance to its older patients at discharge to ensure they 
arrive and continue to recover safely at home. 

Called “A Perfect Homecoming,” the program provides patients with transportation 
home, assistance entering the home and evaluation of the environment to make 
sure there are no risk factors that might jeopardize the patients’ health and 
recovery. The driver also can make stops on the way home, such as to a pharmacy 
to fill a prescription and can coordinate other non-skilled services, such as a run to 
the grocery store. 

“Really any patient can take advantage of A Perfect Homecoming, but it’s mostly 
seniors who do, and it’s ideal for them,” said Kendra Casson, Lutheran’s director of 
Case Management. “Not only can the program ensure their safety, but it also gives 
them a sense of independence – they don’t need to burden anyone with their 
care, and it’s a service they can control.” 

The patients themselves often request it, but a Lutheran case manager or 
discharge nurse also can identify a patient who might need this service and refer 
them to SRC. Because of grant funding, many of the services are free.

“There’s definitely potential for this program to grow, as there’s always a need,” said Casson. “And that’s good news 
for our community.” In fact, Lutheran and the SRC are working together to develop new services, beginning in   
        November. Several services will be added,    
        including:       
        • Transportation to follow-up appointments with  
          a physician, physical therapy or others 
        • Non-skilled services such as pet care or   
         housekeeping. 
        • Nutrition and meals for three days after   
                                                                                                                                     discharge 
        • Community care management for follow-ups

        As part of the commitment to caring for the whole  
        person and not just the health of local seniors, 
        Lutheran and the SRC also collaborate on a program 
        called “Safe in your space.” In the case of surgery, such 
        as a joint replacement, a senior may have household 
        needs such as wheelchair ramps or grab bars. SRC can  
        arrange to have the work done to eliminate possible 
        barriers to going home to recover.   

        Lutheran is also piloting a transition of care program  
        that is currently working with more than 250 patients, 
        including many seniors, to provide more personalized 
        care and attention to support them in different ways 
        after leaving the hospital, enabling them to remain in  
        their homes. 

SRC and Lutheran Partner for a 
Senior Health and Resource Fair

Over 50 seniors and caregivers came to the Integrative 
Health and Wellness Fair, on Friday, October 21, at the 
SRC Evergreen location. Attendees were able to receive 
free health screenings, chair massages, acupuncture, 
aromatherapy, reiki, and valuable information. 

SRC is grateful to Lutheran for providing many health 
screenings and services at the fair. We are glad to see 
such a great turn out, and  are honored to have helped 
many members in the community.

Our Generous Corporate Sponsors

Millions of Americans are tasked with taking care of a loved one. In most cases they do this without pay, training and advanced 
planning. Being the caregiver or Care Partner, as we like to think of them; is usually a thankless job and one that comes at an 
unexpected time. When you are a care partner, your responsibilities don’t go away, and while it can be rewarding to take care of 
someone, it is hard work and can be overwhelming. 

Tia Sauceda is the Director of the Adult Day Program at Seniors’ Resource Center (SRC). She and the Adult Day team see the toll 
that being a Care Partner can have on a person, the whole family and their relationships. The Adult Day team provides a safe and 
engaging place for older adults to stay while caregivers are at work. As Tia often says, “Caregivers don’t get time off and they are 
always trying to stay one step ahead. I tell people that no relationship can withstand being together 24 hours a day, seven days 
a week. Caregivers need to find outlets and those they care for need outlets, too.” 

November is National  Family Caregiver Month. While we realize that caregivers work year round with few breaks, SRC 
encourages Care Partners to take some time to meet their own needs, get additional training and support, as these better equip 
them to provide care. Our Adult Day Program is here to help; we offer monthly Care Partner classes, support groups, and regular 
social events for caregivers to help them connect with other caregivers and find the resources and coping skills they need.

Our Care Partner classes provide techniques to help caregivers. These classes meet the third Thursday of every month, from 
10-11:30 am, at SRC in Wheat Ridge. From November 2016, through June 2017, Lori Lemasters will be leading these classes. Lori 
Lemasters was a caregiver herself, and learned through a long and hard process she needed to use creative techniques to make 
caregiving less stressful. Lori now shares these techniques and other coping mechanisms to help caregivers.

We invite anyone who interested in learning more about these techniques to come and join us for these free classes. For more 
informaton please call 303.238.8151.

Caregivers are our Heroes
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A Constellation of Services
Adult Day and Respite
Transportation
Care Management
CHORES – Home Deep Cleaning
Developmental Disabilities
In Home Care
Mental Health Outreach
Minor Home Repair
Volunteer Services & Opportunities

SRC Accepts Award 
From DRMAC

Seniors’ Resource Center has served  a number of older adults across 
Colorado by providing rides, allowing them to go to necessary 
appointments, errands, and ultimately allowing them to stay 
independent. Hank Braaksma received an award as DRMAC’s Champion of 
the year. 

Hank is very dedicated to his 
position as Transportation 
Services Director at SRC. Hank 
has served in Transportation 
Services for 30 years, starting 
out as a driver. Hank has had
numerous accomplishments 
throughout the years. He is 
constnatly aiming to grow our service area. Not only has he extended the 
service area, but the number of clients has expanded as well.  

Hank has really paved the way to meet DRMAC’s goal of serving as many 
seniors as possible, and he continues to strive to meet that goal. He 
manages all aspects of the transportation program, that includes all of the 
drivers, keeping thorough records, managing the one of a kind 
door-through-door service SRC Transportation provides, and covers many 
of the other aspects needed to make transportation go.

SRC is proud of Hank and all that he has done to transform SRC’s 
Transportation to  become one of the most effective transportation 
programs for seniors. 

The Power of Dedication
Join us for Senior 
Day at the Capitol
Join us on  Wednesday, March 15, 2017 at 

Senior Day at the Capitol. It’s a great chance 
to hear representatives speak about key 

issues facing seniors.

Continued from page 1

“We will be there for her as she needs us, we will be there for all our 
clients, hoarding cannot solve itself,” explains Loretta. “We must be the 
solution.”

Loretta and the Chores program are hard at work developing a 
complimentary mental health aspect of their current offering. Without 
a mental health component, progress with the disorder will be hard to 
achieve and people like Connie may have few options. 

SRC is dedicated to raising awareness around this and many issues facing 
our older adult population. To see more about Connie’s story, and others, 
watch the video at srcaging.org/donate/sponsorship

Colorado 
Enterprise Zone

Your contribution to SRC at the $50 
level and above may qualify for a 

Colorado State tax credit.

A Fun Night in 
Evergreen

October 1 SRC’s 2nd annual Wurstfest. 
Community members, SRC staff, board 

members and clients all gathered to enjoy 
some good food and entertainment, 

while raising money for a new fire alarm 
system in Evergreen. There was also a silent 

auction, which engaged many guests as 
they bid on donated items.  We are grateful 

to everyone who came out.

Partners in Care is a program dedicated 
to donors who support SRC’s services by 
committing to give sustaining recurring 

monthly donations. These recurring 
monthly donations advance our mission 
of providing support to all who need us.

To become a Partner in Care, please 
contact Rod Manuel at 303.235.6918 or 

by email at  RManuel@SRCaging.org.

John Zabawa receives Champion of Transit Award on 
behalf of Hank Braaksma

Some people can accomplish a lot in a few years. In 2012, Shirley 
Sadowski joined SRC part time, handling intake for volunteer drivers. She 

then was moved into a role as the 
Volunteer Driver Program Supervisor. 
Not long after, she started working at 
our Littleton location. She worked on 
developing the SRC presence in the 
Mall while training a new staff person 
to assist with the volunteer drivers, 
then was fundamental in creating the 
Southwest location near Kipling and 
Bowles.

Shirley quickly grew SRC’s presence in 
the Littleton community. It was clear 
that Shirley was doing great things 
and she was promoted to full time as 
the SW Site Supervisor, where she’s 
helped many over the past two and a 
half years.

“Through her diligence and attention, as well as the rapport she had with 
anyone entering the site, she created nothing short of a miracle,” says 
Hank Braaksma, Director of Transportation, and Shirley’s supervisor. “She 
is always giving, always helping and never backed down.”

Shirley recently announced her retirement from SRC. On October 28, 
clients, volunteers and staff, gathered together to celebrate Shirley’s 
time with SRC. Smiles, laughs, and tears spread across the room as many 
shared their fond memories. Hank Braaksma shared how much Shirley 
has grown the transportation program in the southern part of Jefferson 
County, as well as all that she has done for SRC. 

Shirley has provided a community center for older adults in the area and 
guided many older adults to the services SRC has to offer. People came 
to Shirley in need and she responded with compassion and the attitude 
that something must be done. Shirley always found a way to do most 
anything for someone in need.

Shirley shared that she plans to continue working with seniors, enabling 
them to age in place with dignity and hope. She looks forward to working 
with local churches to provide information about no cost services for 
seniors.

While this is a big loss for SRC and for all the people she reaches, we also 
want to congratulate Shirley and express our tremendous gratitude for 
all she’s done. The expertise and endless compassion she brought to SRC 
was very much valued by every client or volunteer who came through her 
door.

She will be missed by the many co-workers, volunteers and the 
community she has supported.

Food Truckin’ and 
Friends

Good food, music and conversation took 
place on August 11 at Food Truckin’ at SRC. 
Guests lined up at local food trucks for 
delicious  food and enjoyed the music of  
Hazel Miller, even some dancing broke out. 
Everyone had a great time that night enjoying 
local flavors and great entertainment, while 
meeting some new friends along the way.

Hazel Miller asked some of our donors to 
sing with her at Food Truckin’. at SRC.

Photo Credit:: Just Around Here
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Making Sure Our Seniors Have a Perfect Homecoming

Lutheran Medical Center, thanks to its relationship with the Seniors’ Resource Center in Wheat Ridge and a grant 
from the Lutheran Medical Center Foundation, offers assistance to its older patients at discharge to ensure they 
arrive and continue to recover safely at home. 

Called “A Perfect Homecoming,” the program provides patients with transportation 
home, assistance entering the home and evaluation of the environment to make 
sure there are no risk factors that might jeopardize the patients’ health and 
recovery. The driver also can make stops on the way home, such as to a pharmacy 
to fill a prescription and can coordinate other non-skilled services, such as a run to 
the grocery store. 

“Really any patient can take advantage of A Perfect Homecoming, but it’s mostly 
seniors who do, and it’s ideal for them,” said Kendra Casson, Lutheran’s director of 
Case Management. “Not only can the program ensure their safety, but it also gives 
them a sense of independence – they don’t need to burden anyone with their 
care, and it’s a service they can control.” 

The patients themselves often request it, but a Lutheran case manager or 
discharge nurse also can identify a patient who might need this service and refer 
them to SRC. Because of grant funding, many of the services are free.

“There’s definitely potential for this program to grow, as there’s always a need,” said Casson. “And that’s good news 
for our community.” In fact, Lutheran and the SRC are working together to develop new services, beginning in   
        November. Several services will be added,    
        including:       
        • Transportation to follow-up appointments with  
          a physician, physical therapy or others 
        • Non-skilled services such as pet care or   
         housekeeping. 
        • Nutrition and meals for three days after   
                                                                                                                                     discharge 
        • Community care management for follow-ups

        As part of the commitment to caring for the whole  
        person and not just the health of local seniors, 
        Lutheran and the SRC also collaborate on a program 
        called “Safe in your space.” In the case of surgery, such 
        as a joint replacement, a senior may have household 
        needs such as wheelchair ramps or grab bars. SRC can  
        arrange to have the work done to eliminate possible 
        barriers to going home to recover.   

        Lutheran is also piloting a transition of care program  
        that is currently working with more than 250 patients, 
        including many seniors, to provide more personalized 
        care and attention to support them in different ways 
        after leaving the hospital, enabling them to remain in  
        their homes. 

SRC and Lutheran Partner for a 
Senior Health and Resource Fair

Over 50 seniors and caregivers came to the Integrative 
Health and Wellness Fair, on Friday, October 21, at the 
SRC Evergreen location. Attendees were able to receive 
free health screenings, chair massages, acupuncture, 
aromatherapy, reiki, and valuable information. 

SRC is grateful to Lutheran for providing many health 
screenings and services at the fair. We are glad to see 
such a great turn out, and  are honored to have helped 
many members in the community.

Our Generous Corporate Sponsors

Millions of Americans are tasked with taking care of a loved one. In most cases they do this without pay, training and advanced 
planning. Being the caregiver or Care Partner, as we like to think of them; is usually a thankless job and one that comes at an 
unexpected time. When you are a care partner, your responsibilities don’t go away, and while it can be rewarding to take care of 
someone, it is hard work and can be overwhelming. 

Tia Sauceda is the Director of the Adult Day Program at Seniors’ Resource Center (SRC). She and the Adult Day team see the toll 
that being a Care Partner can have on a person, the whole family and their relationships. The Adult Day team provides a safe and 
engaging place for older adults to stay while caregivers are at work. As Tia often says, “Caregivers don’t get time off and they are 
always trying to stay one step ahead. I tell people that no relationship can withstand being together 24 hours a day, seven days 
a week. Caregivers need to find outlets and those they care for need outlets, too.” 

November is National  Family Caregiver Month. While we realize that caregivers work year round with few breaks, SRC 
encourages Care Partners to take some time to meet their own needs, get additional training and support, as these better equip 
them to provide care. Our Adult Day Program is here to help; we offer monthly Care Partner classes, support groups, and regular 
social events for caregivers to help them connect with other caregivers and find the resources and coping skills they need.

Our Care Partner classes provide techniques to help caregivers. These classes meet the third Thursday of every month, from 
10-11:30 am, at SRC in Wheat Ridge. From November 2016, through June 2017, Lori Lemasters will be leading these classes. Lori 
Lemasters was a caregiver herself, and learned through a long and hard process she needed to use creative techniques to make 
caregiving less stressful. Lori now shares these techniques and other coping mechanisms to help caregivers.

We invite anyone who interested in learning more about these techniques to come and join us for these free classes. For more 
informaton please call 303.238.8151.

Caregivers are our Heroes
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Board of Directors

Letter from the CEO

Dear Friends of SRC,

The field of aging is rapidly advancing. Breakthroughs, research and a deeper understanding of 
Healthy Aging is happening throughout the U.S. Here at Seniors’ Resource Center, we are committed 
to the delivery of quality services while we remain focused on each SRC client. Person centered 
services is not just a phrase for us, it is the way we strive to help every person seeking assistance. It is 
the way that SRC does business.

Now, more than ever before, the requests for assistance are increasing. With more of the population 
reaching their senior years, SRC staff members know that our capacity to serve people must expand. 

It would be easy to become wrapped up in the total number of people served by SRC each year.  
Those numbers do have importance to funders and they matter to Board and staff. Alongside these 
totals, there are real lives, specific people: your neighbors, our friends and family members and they 
matter too. Your generosity makes good things happen! 

The individual stories inspire us to keep performing the work we do. Each day, staff members and 
volunteers have heartwarming stories to share. 

Here is one:  SRC’s In Home Care program has a client who is severely disabled. She had an extra pair 
of shoes that she couldn’t use due to disability, and asked an SRC employee if we had a client that 
could use them. Coincidentally, a poverty stricken client had recently asked for a pair of shoes.

We delivered the shoes to the client and she had tears in her eyes when she told us that this was the 
first pair of shoes she could call her own in many years.  Our In Home Care staff member called the 
client who had donated the shoes and when she heard about the elderly woman who loved the gift 
of shoes she became tearful and was so glad that she could help someone. 

And one more: Paul, a 66-year-old gentleman, is wheelchair-bound and facing declining health as 
well as depression. His post-hospital home care nurse told him about Senior Reach and he agreed 
she could call and refer him to the program. When the call center specialist contacted Paul, he was 
enthusiastic about receiving in-home counseling for his depression. The Senior Reach counselor 
began working with Paul to receive the help he needed.

Recently, a friend of Paul who shopped for his groceries told Paul he was no longer available to help 
him. The Senior Reach counselor contacted the call center and now a volunteer with SRC has stepped 
in to fill that role. Paul’s outlook on life is brightening as he sees there is support for his needs.

A missing ingredient in all the stories, and for every client yet to come, could be our capacity to care. 
SRC must continue to have the capacity to help people during their time of need. We will enhance 
our capacity to serve through the generosity found throughout this great community. I am inspired 
by the many who have come together to make a difference. Donations of all amounts help us raise 
the bar.  

One easy way to contribute is through the on-line Colorado Gives Day option. November marks the 
time donors can set up their donations for this important statewide day of giving. It’s easy, by visiting 
coloradogives.org/SRC. This year, on Tuesday, December 6th, there will be an entire 24 hours of online 
giving for non profits throughout the state. On this day, your donation will go further through the  
one million dollar incentive fund. Each nonprofit gets a percentage of the fund based on the amount 
each raises, increasing the value of each donation. SRC will participate, I hope you will too. Please 
consider SRC in your end of year giving.

Sincerely,

John Zabawa

President/CEO

The Gift of Independence Reaches 
New Heights

A Constellation of 
Services

• Care Management
• Chores

• Transportation
• Adult Day and Respite

• Volunteer Services and Opportunities
• In Home Care
• Job Assistance

• Wellness
• Mental Health Outreach

• Other Community Services

Seniors’ Resource Center is a 
community partner providing person 

focused, coordinated services to 
enhance independence, dignity and 

quality of life.

Our Mission

On Friday, September 23, 
over 300 people gathered to 
learn more about  Seniors’ 
Resource Center, and see the 
ways SRC is helping seniors 
age independently with dignity 
and hope. Many guests left 
with the knowledge of SRC’s 
services,and what we provide 
for older adults in the community.
They left with a deeper 
understanding of the impact SRC 
has on the community. 

Through video, guests were touched by Connie’s story. They saw how Chores 
has been able to come in and help Connie, a hoarder facing eviction, organize 
and declutter. Loretta Trujillo, Chores Manager, shared with them personal 
testament how the clients she serves, have really impacted her life, and made 
her want to serve more. They also learned of a client named Dorothy, who lost her license, and for a while was stuck as a 
prisoner in her own home. With help from our Transportation Services, she was able to overcome challenges and make a 
friend with her volunteer driver Steve.

Breakfast guests also had the opportunity to hear from, President and CEO, John Zabawa, Board Chairman, Deb 
Brackney, Board Member Chris Lynn, Lutheran Medical Center’s Vice President of Strategic Growth, Jennifer Wrona, and 
Emcee, Reggie Rivers. Reggie led the crowd with his charm and wit, bringing them closer to SRC, and leading off our first 
ever paddle raiser. By the end of the breakfast we raised over $56,000, breaking our record from previous years. 

We appreciate all those who came out and supported SRC. Your commitment and dedication to SRC ensures our ability 
to further serve seniors throughout the community and allow them to age independently with dignity. 

Emcee, Reggie Rivers, Introduces President and CEO, 
John Zabawa

2 7



3227 Chase Street • Denver, CO 80212
303.238.8151

www.SRCaging.org

Winter 2016-Spring 2017  Volume 35  www.SRCaging.org

Want to Learn More about SRC?
Urban SRC Tour Information: 303.235.6969 
Rural SRC Tour Information: 303.674.2843

SRC Locations

A New Home, but 
Challenges Persist
Her house sits nestled between two homes in a subdivision north of Denver. The homes look the same; without an 
address you might mistake one for the other. However, Connie’s home is unique, because of what’s inside. You wouldn’t 
know, as you walk up the steps of her front porch, what waits just beyond her front door. Connie is a hoarder.

“I met Connie two years ago,” says Miguel Montoya, Seniors’ Resource Center (SRC) Chores Team Lead. “And the house 
was a little overwhelming.” 

As you open the door, it is clear that something is unusual. Stacks of newspaper litter the floor, knee high in some places. 
The smell of spoiled food fills the room as you make your way past boxes full to the brim with paperback books, drapes, 
and discarded medical supplies. A small, narrow path leads from the door to the kitchen where you hear Connie and 
Miguel conversing while a TV blares in the background. This is Connie’s existence and because of her situation she is 
being evicted, this is no longer her home. 

Connie’s story was featured in the video “Give for Hope” at SRC’s annual Gift of Independence breakfast in September. 

“Connie’s situation is hard, not only is she in a wheelchair but she is grappling with something that could put her on the 
street,” says Loretta Trujillo, SRC Chores Manager. “She and many others are being put at risk for homelessness due to 
their disorder.”Displacement due to hoarding is very real, hoarding by definition is, “A persistent difficulty discarding or 
parting with possessions because of a perceived need to save them.” 
According to the Mayo Clinic. There are believed to be between 
5 and 14 million hoarders in the U.S. today, their conditions 
ranging from light to severe.

The Chores program is tackling the issue of hoarding 
within our older adult population in the Denver Metro 
Area, thanks to a generous grant provided by DRCOG. 
“In years past we had not had the funding to help 
people due to the expensive nature of this type of 
cleaning,”says Loretta. “By years end, Chores 
expects to help 75 to 100 people, but the need 
is much larger. We are hopeful the work we 
are doing today will lead to more funding in the 
future.”

Connie was able to meet her deadline to 
vacate the home in large part due to the 
efforts of Loretta and Miguel. She now 
resides in a condo in Golden but her 
struggles are far from over.  

Story Continues on Page 5

 Wheat Ridge, Headquarters 
303.238.8151

                Evergreen 
303.674.2843

      Southwest, Littleton 
  303.979.6173

Starr Center , Lakewood 
303.233.0324 

1




