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The Key to 
Stability for SRC

Hope for Seniors and Caregivers

What makes an organization strong after 40 years? We asked two long-standing 
Board members to find out. Rita Peterson was an early advocate of SRC, serving on the 
board since 1982. In 2001, she recruited Kathleen Stapleton. Both are past Chairs of the 
Board and remain committed to our mission to make it possible for everyone to age 
in place.

Support for aging in place has become a more pressing need since SRC’s founding in 
1978. The senior population is growing faster than the rest of the population and by 
2040, more than 24% of the population of Colorado will be age 60 or older. At the same 
time, people are living longer and outliving their resources. Aging in place is both the 
preferred and most affordable option for most people, but not everyone can do it 
without support. This is where SRC comes in. 

“People are staying in the area more than they used to do,” said Kathleen. “We used to 
have more “snow birds”. The availability of services has increased and allowed people 
to stay. Older parents from other places are even moving to be close to their adult 
kids.”

SRC has been expanding and adapting over time, in response to the needs of the 
community. SRC started as part of Jefferson County Human Services and then became 
a nonprofit, as it became clear that more resources were needed. Certain programs 
have been part of SRC from the beginning and others have been changed. Over the 
entire time, SRC has always looked at what staff and clients experienced every day.

“When I was working for RTD to get support for senior transportation, I kept hearing 
about SRC and then eventually sent people to them,” said Kathleen. “SRC was clearly 
doing what the community needed and had a wonderful reputation.”

The tremendous need for SRC’s mission has helped fuel its success, even in creating 
new facilities. The development of the Yellow House in Evergreen was an early 
success, giving mountain seniors a place to gather and find help. The Wheat Ridge 
adult day facility was the product of a $8.5 million capital campaign that succeeded 
despite the recession of the early 2000s.

SRC is a leader in providing an orray of quality care options, but cannot do it all 
alone. It takes partnership and creativity, other hallmarks of the organization. SRC 
has a spirit of getting the job done, partnering with other organizations to cover all 
the bases. 

“We are willing to work along with everyone – other agencies, government, 
people in the community – to do whatever it takes to provide the services needed. 
It is not an issue of ownership, but of getting the problem solved,” Rita elaborates. 
“We do what it takes to help people live independently.” 

Story Continues on Page 6
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Board of Directors Letter from the 
President & CEO

Dear Friends of SRC,

2018 is a big year for SRC, our 40th anniversary! It is inspiring to think of the thousands 
of people who have been helped by SRC over the years, and of everyone who has made 
that possible. It has taken so many hands and hearts. As we begin a new decade, we are 
thinking about what it will take to meet the needs of our seniors for at least 40 more years.

After  thoughtful consideration about SRC’s current status, we have identified a few areas 
to strengthen, and we already started work on them. Below are some highlights.
 

Capacity Building
The demand for support to age in place is growing and is expected to continue to grow in 
the coming years. To meet this growing need, SRC must increase capacity and efficiency. 
To this end, we are assessing both technological and staffing needs. A comprehensive 
technology assessment is currently underway, assessing everything from software and 
hardware to wiring and phone systems. Also underway is an assessment of salaries to 
make sure we are able to stay competitive as the cost of living rises, in both recruiting and 
keeping the best staff.

Financial Sustainability
 SRC must make sure that it has enough funding to meet our program needs, today and 
in the future. Therefore, we are pleased to announce a new position, our Individual & 
Corporate Giving Manager, and that Nancy Hiester has joined us in this role. Nancy already 
has begun developing relationships with individual donors and SRC’s corporate partners. 
We also are continuing to build on our existing partnerships with government funders 
and foundations, with Mary Ellen Carlow in her expanded role as Director of Philanthropic 
Relations.  

Program Support
The core of what we do is our programs. Year after year, we receive more requests for help 
and are always taking steps to meet these growing needs. And, we continue to strive to 
find new and better ways to serve seniors and their caregivers.  For instance, we recently 
began operating two buses out of Adams County’s new Human Services Building, saving 
driver time by not having to pick up or drop off buses in Wheat Ridge.
 

I have made a commitment to get out twice a month this year to work alongside staff 
and see our programs in action. I had the great pleasure recently to sit with our two 
transportation dispatch & scheduling teams in Evergreen and Wheat Ridge.  The teams 
expertly keep many balls in the air simultaneously – answering phones, entering data, 
routing and re-routing – all with impressive attention to detail.  I also enjoyed time spent 
in our Adult Day Program in Wheat Ridge, visiting with participants, helping to serve lunch, 
and seeing how beautifully our staff interact with our participants.  All of these staff do 
their jobs with such genuine care for their clients.  In addition to guiding my planning, 
these experiences give deep meaning to my role as President & CEO. It is an honor to work 
alongside our staff and see firsthand how they bring our programs to life.

There is a lot going on at SRC, and we look forward to a productive year.  In this anniversary 
year, we  also intend to take a little time to celebrate, and we hope you will join us. You can 
keep up with our events at www.srcaging.org/events. Thanks for your partnership over the 
past four decades.  We look forward to the next 40 years of creating a great place to age!

Thank You,

Monica Roers
President & CEO2



When: Tuesday, April 24th, 6:59 AM

Where: Jefferson County Fairgrounds, 15200 West 6th Ave, Golden, CO 

The Good News Coalition is celebrating, 
Jeffco at Work: Providing Pathways for a Changing World

Register at:  GoodNewsJeffco.org, Tickets are: $15 each or 2 for $20

3



4

Once a week Barb Duckworth drives 
over to SRC, jumps in an SRC vehicle, and takes off to help our riders get to their destinations. Seniors’ Resource Center (SRC) 
Transportation provides rides to hundreds of seniors in the metro area and volunteer drivers are an essential part of the program.

After working for over 30 years at Metro State College of Denver and Coors Field, Barb decided she wanted to retire. However, she 
knew she wanted to stay active. “I’ve always stayed active. I know once you stop it’s hard to get it back.”  She’d always loved skiing, 
biking and walking. Retirement gave her the chance to find even more activities like yoga and Pilates, and of course volunteer 
driving. She has been driving as a volunteer for 10 years now. Barb had a friend driving for the volunteer Red Cross program, and 
she thought it would be a perfect activity for Barb. 

Now, Barb drives older adults to their necessary appointments with SRC. The Red Cross Volunteer Driving program was acquired 
by SRC, and Barb came along too. She remembers one client in particular. Eudora was over 100 years old and had been served by 
the Red Cross for a while. Barb and her friend were the two ladies who had driven Eudora almost everywhere she needed to go. A 
friendship had formed. Since Barb’s friend wasn’t joining her at SRC, Barb did everything in her power to make sure she was going 
to be the one to continue driving Eudora everywhere. Barb knew their friendship was special and that it helped both Eudora and 
Barb immensely. Eudora liked when Barb went shopping with her, and helped her along. Barb wanted to help Eudora retain her 
independence, so she could continue living at home.  “She was as sharp as tack…She knew the price of everything at the store.” 
Barb was able to help Eudora stay in her own home and live until she turned 102. Eudora had a big impact on her.

Barb enjoys driving many different clients around, and getting to know their stories. “I’ve learned a lot of history.” She has driven a 
few veterans, and she enjoys hearing their experiences. Her father served in WWII and didn’t share many of his experiences in the 
war, so their stories help her feel a connection with her father.

Mostly she likes helping seniors stay mobile and feel happy. “My favorite part of being a 
volunteer driver is how appreciative the riders are.” She also goes on to add, “I like being 
there and helping them with the aging process.”

OLDER
AMERICANS

MONTH
E N G A G E  AT  E V E R Y  A G E :  M AY  2018

Seniors’ Resource Center is a 
community partner providing 
person focused, coordinated 
services to enhance 
independence, 
dignity and 
quality of 
life.

4



Dining for 
Seniors at 
240 Union 240 Union 

A Creative Grille
240 Union Blvd. 

Lakewood CO 80228 
Serving Lunch and Dinner

11:00 am - 10:00 pm

Please make reservations online at: 
240union.com/online-reservations 

or by calling 303.989.3562. 

Thursday, 
April 5th

25% of all food sales for that day 
will be donated to 

Seniors’ Resource Center!

A Delicious Event to Support 
Seniors’ Resource Center

Please  also consider attending 
one of our other upcoming events!

Friday, April 27th, 2018
9:00-12:00 PM

Aging Together: A Specialized 
Resource Fair for Older Adults 

and Caregivers
Lutheran Medical Center | 8300 W 
38th Ave, Wheat Ridge, CO 80033

Saturday, August 25th, 2018 
5:00-8:00 PM

Harvest of Hope
SRC Evergreen | 5120 Highway 73 

Evergreen, CO 80439

Thursday, September 27th, 2018
7:00-8:30 AM

 Gift of Independence Breakfast
Marriott West Denver |1717 Denver 

W Dr. Golden, CO 80401

For details on these events visit: 
www.SRCaging.org/Events
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The Key to Stability for SRC- Continued From Page 1

Ultimately, SRC is strong because of its culture. Relationships are at the center of the mission. SRC feels like a family that includes both 
staff and the people they serve. Staff share in people’s lives. The Board hears story after story of staff who stay after hours, come up with 
creative solutions, and marshal resources from every corner. 

“Everyone on the Board feels the family atmosphere of SRC,” according to Rita. “We hear it from staff and we can see how it impacts 
clients.”

Forty years of experience has taught SRC a lot about what seniors need and how to deliver it to them. Dedicated board members like 
Rita and Kathleen testify to what the organization can do and what it means to be a part of a group that is making a difference. 

“It’s nice when people ask what are you doing in your retirement and you answer that you are working at SRC. People are proud to be a 
part of this. People want to be on the board,” agree Kathleen and Rita.

Longevity comes down to having the right mission and the right people behind it. “The strength of SRC is its people,” says Kathleen. 
“Dedication and heart are why SRC is forty years old and so well set to support our 
community into the future.”

We Appreciate our Generous Sponsors
Agency Partner

Agency Supporter

As of 2018 Seniors’ Resource Center is no longer a member of the Colorado 
Enterprise Zone (CEZ). Your donations to SRC will no longer qualify for a CEZ 

certificate. If you have any questions please call 303.235.6966.

Colorado Enterprise 
Zone
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Emergency Services: Here When You Need Us
An Article from Lutheran Medical Center

If you are faced with a medical crisis, you’ll find world-class care at Lutheran Medical Center’s Emergency Department at any 
time, day or night. We’re also working with our community to prevent accidents that are the leading causes of emergency 
visits.

Expert Care in Minutes
Our recently renovated 50-bed Emergency Department is staffed with board-
certified emergency physicians, a highly trained staff of emergency nurses, and 
specialists in cardiology, neurology and orthopedic surgery.

“We’re prepared to treat any type of severe injury or illness, such as trauma and 
heart attack, but we also provide fast care for less-severe conditions,” says Scott 
Miner, MD, an ER physician and Medical Director of Emergency Services. “In most 
cases, patients are seen by a caregiver within 15 minutes of arrival.” 

Lutheran’s Emergency Department also includes a “Senior ER” to care for elderly 
patients. This 14-bed unit is set apart from the rest of the department and 
includes numerous features to comfort seniors and attend to their specialized 
medical needs, including non-slip floors, softer lighting, large-numeral digital 
clocks and hearing amplification devices.

“Our Senior ER staff is specially trained to screen for dementia, drug interactions, 
delirium and other risks that the elderly face,” Dr. Miner says. “They can also 
suggest social services to assist patients once they leave the hospital.”

Keeping Our Citizens Safe
To help keep seniors out of the hospital in the first place, Lutheran is addressing 
the primary cause of elderly trauma—falling. The hospital offers free “Matter of 
Balance” classes that teach participants about how to recognize and remedy 
fall risks in the home (such as loose extension cords) and guide them through 
simple balance and strengthening exercises. Matter of Balance is an eight-
session program, offered in two-hour weekly classes at the hospital.

“Lutheran also partners with local EMS services and first responders who 
go to patients’ homes to help determine what services and 
resources they might need,” says Micah Larson, EMS and Trauma 
Outreach Coordinator. “This could include anything from handrails in 
the bathroom to hospice services.” 

Lutheran also works to keep those at the other end of the age 
spectrum safe.  Every year, more than 1,000 local children receive 
free bike helmets, courtesy of the hospital, at various events
 throughout the region.

“We’re pleased to see that more parents and kids are realizing 
the importance of wearing bike helmets to prevent catastrophic 
head injuries,” Larson says. “In addition to providing the helmets, 
we take the time to carefully fit them to the child’s head so they 
provide maximum protection.”

•    Broken bones or dislocated joints
•    Deep cuts that may require          
      stitches 
•    Difficulty breathing
•    Major burns
•    Persistent chest pain that radiates  
      to your arm or jaw
•    Pregnancy complications if you  
     are more than 20 weeks pregnant
•    Severe head injury
•    Severe pain in your right lower  
     abdomen
•    Sudden confusion or weakness,  
     dizziness or numbness
•    Sudden difficulty speaking or  
     understanding speech
•    Sudden, severe headache
•    Vomiting blood

When to go to the 
Emergency Department
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Headquarters | 3227 Chase St, Denver, CO 80212 303.238.8151
Yellow House | 5120 Hwy 73, Evergreen, CO 80439  303.674.2843

 Southwest | 10181-B W Bowles Ave, Littleton, CO 80127 | 303.979.6173
Starr Center (Services for Adults with Devleopmental Disbailities) | 7815 W 16th Ave, Lakewood, CO 80214 | 303.233.0324

Johnson Adult Day Program (Managed by SRC) | 3444 S Emerson St, Englewood, CO 80113 | 303.879.1519

Transportation
Adult Day and Respite
Volunteer Services & 

Opportunities 
In Home Care

Care Management
Chores

Mental Health Outreach
Wellness

 Services for Adults with 
Developmental Disabilities

4 Urban SRC Tour Information: 303.235.6918 
Rural SRC Tour Information: 303.674.2843

3227 Chase Street • Denver, CO 80212
303.238.8151 | www.SRCaging.org

Jeffco Senior 
Law Day

Please join SRC and other community 
supporters at Jeffco Senior Law Day. 

When: Saturday, June 2nd, 9:00 AM-2:00 PM

Where: Jefferson Count yGovernment 
Center, 100 Jefferson County Pkwy, Golden, 

CO 80401

Find More Information including 
Registration and fees at www.Jeffco.co.us


