
Many older Americans deal with the 
issue of losing mobility. For some that 
has meant not having the ability to 
maintain their freedom. That’s not the 
case with Ina C. 

About 9 years ago she began using 
First Ride, which provided free 
transportation to seniors across 
Denver and Arapahoe counties. 
Almost 2 years ago Seniors’ Resource 
Center (SRC) Transportation Services 
replaced the First Ride program. Like 
many other older adults using the 
program, Ina was a little hesitant about 
the change from First Ride to SRC. 
As time went on and the transition 
ironed out, Ina learned that she liked 
SRC Transportation Services just as 
much as First Ride. “Seniors’ Resource 
Center has helped me out greatly,” 
explains Ina. “I had to deal with First 
Ride ending and SRC took over. I was a 
little worried at first, but it smoothed 
out very quickly.” 

Ina was even excited that some of 
the staff she had known and become 
familiar with at First Ride had also 
moved to SRC. She grew her bond 
with them further, and made a 
connection with new staff members 
as well. She has really enjoyed getting 
to know our Transportation director, 
Hank Braaksma. “Hank is wonderful. 

He answers my questions, and when 
I have a problem or concern he will 
explain the reason or take action.” She 
has also really appreciated getting to 
know some of our drivers like Spencer 
and Phillip. “Phillip knows that I’m a 
political junkie and like classical music, 
which he talks about with me.” 

Coming from a family with a  
professional background in music, it’s 
no wonder Ina likes to listen to classical 
music. She loves listening to opera 
and classical pieces by composers like 

Schubert, Schumann, Brahms, with 
Mozart being her favorite. While she 
really misses listening to the arias and 
operas on her records, she has recently 
discovered she can listen to these same 
tunes on the internet and she does 
so often. She also enjoys watching 
classic movies and a little Judge Judy.  
While she likes viewing and listening 
to media on the computer, she mostly 
uses it for research.

When Ina isn’t researching, listening 
to music or watching movies, she likes 
to socialize. She gets together with 
a group of friends up to four times a 
week. SRC has also helped her remain 
social, since she gets to talk to the 
drivers, intake specialists, and other 
riders.

Ina was especially excited to be 
interviewed for this story. “I am excited 
to be featured in the transportation 
newsletter, it has truly been a dream 
of mine and I’ve been fantasizing 
about it.” Ina was especially excited 
to talk about her experiences with 
transportation services, it’s really 
helped her to get to important doctors’ 
appointments. “I wouldn’t be able to 
get out if it wasn’t for the rides.” 
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Meet Our Rider: Ina C.

Don’t Be a No Show 

In a previous issue, we mentioned our new automated system. The night before your ride, a call is made  to most riders 
to provide trip pickup time information and an opportunity to cancel the trip no longer needed. SRC Transportation 
Services has had a chronic problem with riders being either no-shows or cancelling their trip within  less than 24 hours. 
Daily, we have had between 15-20% of riders “booking” a trip and then not taking the trip. This creates not only a waste 
of resources but prevents others from getting a necessary trip, since our capacity is filled on a daily basis. 

SRC will has institued a rider “no show/late cancel” policy with hopes of reducing the number of trips not actually 
being taken. This policy went into effect in mid-April, with a rider education componant. Our software not only helps 
schedule the over 700 daily trips we provide, but when a trip does not happen after the request has been scheduled, that 
information is tracked as well. No show, means a driver went to the pickup address and no one took the requested ride; 
late cancel is a trip cancelled with less than 24 hours’ notice, and then of course, just a cancel which occurs after the trip 
was requested and the rider realizes the trip request is not needed. Riders who have a history of no shows or late cancels, 
will be put on suspension. If no improvement is after service has been restored, the rider will no longer be eligible to use   
  our service. 

It can be hard for many seniors to find 
reliable transportation. It’s a bonus 
when the drivers go the extra mile and 
genuinely care about the senior. SRC has 
many outstanding drivers who go the 
extra mile to ensure their riders not only 
get where they are going, but to make 
sure they are treated well and have a 
good experience. One of those drivers is 
John Rivard, who is truly 
one of a kind. 

Besides giving a ride to 
our riders, and providing 
the door-through-door 
service SRC is known 
for, he also takes the 
time to fix the walkers of 
our riders. It started with one rider. “Her 
brakes on her walker weren’t working 
correctly.” While it was a simple fix for him, 
it was a big deal for her, and something 
this rider couldn’t do on her own. “The 
safety of my riders is important to me.” He 
fixed a couple more, and started building 
a reputation. He remembers another rider. 
“As I was travelling with a rider, we were 
talking and she asked me what my name 
was. I told her my name was John.” After 
that she told him what was wrong with 
her walker, and he was able to fix it. While 
he didn’t start out knowing exactly how 
to fix walkers, he has learned over time 
how to repair them. He’s even starting 
to repair wheelchairs and beginning to 
study that. 

Working with his hands is part of John’s 
background. He likes working with wood 
and creating things out of it. He also has 
played the guitar for 50 years, and plays at 
church. He enjoys connecting with the

rider about these subjects and many 
others as well. 

While John is really 
good at working with 
his hands, he’s even 
better working with his 
ears, always giving a 
listening ear to his riders. 
He really enjoys getting 
to talk with the riders 
and learn from them. A 

lot of times he will listen to the riders as 
they guide him to their destination. The 
GPS doesn’t always know the best way 
to their destination. Many of the riders 
go to the same destinations often and 
know the best way to get there, and he 
listens and takes their advice. “When you 
let someone participate in the ride, they 
are no longer just a rider, but part of the 
experience, and it makes them feel more 
important.”

Since he wants all of his riders to feel 
important, he is frequently telling his 
riders “I only let V.I.P’s ride on my bus.” 
He further says, “I think all my riders are 
V.I.P.’s They’re good folks, they need to be 
treated like V.I.P.’s.” He wants his riders to 
always feel important. He doesn’t plan 
on stopping anytime soon, and wants to 
keep working as driver at SRC as long as 
possible. “It’s a commitment to helping 
people. I’m in it for the long haul.” 
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Other SRC Services 
To learn more, call 303.238.8151 or 
visit www.SRCaging.org

• Adult Day and Respite
• Care Management
• CHORES – Home Deep Cleaning
• Developmental Disabilities
• In Home Care
• Mental Health Outreach
• Minor Home Repair
• Volunteer Services & 

Opportunities
• Wellness

Seniors’ Resource Center is a community 
partner providing person focused, 
coordinated services to enhance 

independence, dignity and quality of life.

Our Mission

“I think all my riders are 
V.I.P.’s They’re good folks, 

they need to be treated like 
V.I.P.’s.”

“I wouldn’t be able to 
get out if it wasn’t for the 

rides.”

Giving Hope Gala

President’s VIP Reception: 5:30pm
Special VIP Guest Speaker 

Beth Bowlen Wallace

Cocktail Reception: 6:00pm 
Boettcher Plaza

Dinner and Program: 7:15pm

Music and Dancing: 8:30pm

Emcee and Auctioneer: Reggie Rivers, 
Corporate Kickoff / Former Denver Bronco

Celebrity Speaker: Mark Koebrich, 
Senior Source/Retired Anchor 9NEWS

Guest Entertainment: Hazel Miller Band

The evening is a celebration in support of 
Seniors’ Resource Center and the work of 

John Zabawa, retiring President/CEO

Cash Bar | Self Parking  
Attire: Business/Cocktail 

Purchase tickets at: 
www.Blacktie-Colorado.com 
using event code giving17

by Friday June 9, 2017.

Our Generous Gala Partners:

Denver Museum of Nature & Science | Friday, June 23, 2017

For more information visit: www.SRCaging.org/GivingHopeGala or call 303.235.6969
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The SRC  
Ride Guide

Request/Cancel a Ride  
or Check Weather-Related 
News:
303-235-6972
www.SRCaging.org

Ride Request Hours
Mon - Fri: 8am to 4pm

Dispatch Hours
Mon - Fri: 7am to 4pm, with 
some exception of extended 
hours for dialysis.

Upcoming  
Holiday Closures
No SRC transportation provided 

May 29 – Memorial Day

July 4 – Independence Day

September 4 – Labor Day

5 1



Q: Can I opt out of the automated 
notifications? Sometimes it is 
difficult to understand.

A: Yes, of course, just let us know. 
We have been working with the 
provider to get not just a better 
script, but a better automated voice 
so all can understand. Look for the 
number 303.238.8151 on the caller 
I.D., and after the trip information 
is played you can confirm or cancel 
your ride appointment.

Q: Would I lose my ride privileges 
if I get sick and cancel with less 
than 24 hours’ notice? 

A: No, not if it was just once. We 
have set up a system that will be 
flexible and take into account 
individual situations. We have set 
up systems to only penalize chronic 
abusers as it is obvious they do not 
need the trips they are requesting.

Q: Can I request a volunteer 
driver for my trip?

A: No, SRC utilizes volunteers to 
help with trips that do not fit into 
normal scheduling. We have a 
limited number of volunteers so 
we would prefer to keep their time 
open to assist us for those difficult 
requests.

Q: Are volunteers safe to ride 
with?

A: Yes, SRC has the same 
background checking process for 
both volunteer and paid drivers 
Volunteers also receive nearly the 
same level of training, but they 
generally do not handle wheelchair 
riders.

Q: How do I go about setting up a 

group trip for groceries?

A: Group shopping trips are set 
up for the same day and time each 
week for a group of riders that 
reside within close proximity and 
are going to the same store or other 
stores within close radius. These 
types of “group” trips can simply 
happen when enough riders in an 
area are all going, or a rider can 
get others in the area to join up. 
Grouping trips helps create efficient 
use our vehicles and driver’s time 
as well as creates a great social 
connection for riders.

Q: Can I just leave my trip request 
on the answering machine?

A: No, please call when you can 
talk to one of our great Intake 
Specialists. Sometimes there may 
be additional information needed 
about your request, or a need to 
suggest a different time or day. We 
are seeing more and more long 
distance medical trip requests that 
may not fit, but if another office is 
used (many doctors and ancillary 
services have multiple locations), 
the trip is much shorter and easier 
to fit into our shared ride schedules.

Q: Will there ever be 
transportation on weekends?

A: SRC does not anticipate a time 
in the near future that this would 
be possible. Funding has not 
been raised to a level to grow the 
services. More and more people 
who are aging in place and need 
our level of service has strained 
current funding, so unless more is 
allocated, SRC will continue to try 
the best we can to provide as much 
service as we can under the budget 
realities we all face. 

Chicken Piccata
Here is Chef John’s latest recipe, recently served to our ADRS participants. 
Try this delicious dish for either lunch or dinner.

PREPARATION

1. Preheat a large skillet or sauté pan. 

2. Coat each piece of chicken on a plate with seasoned flour.

3. Have your seasoned flour and chicken slices nearby, so you can put the butter and olive oil in the pan 
followed by the dredged chicken when the butter melts. 

4. Sauté the chicken for 5-6 minutes on one side or until they have some color to them, then turn for 
another 3-4 minutes or until the chicken is done. (Look for 165 degrees on a meat thermometer or firm 
to the touch remove from the pan.) 

5.  Add your onions and garlic, when they are translucent add the capers, deglaze with the wine and reduce.  

6. When you are ready to serve, return the chicken to the pan add the parsley and lemon juice and heat.  
Arrange two slices of chicken on each plate spoon some of the caper sauce over the top and garnish with 
a lemon wedge.

Volunteer Drivers Needed!
Do you know someone with some spare time and a good car who would like to help a senior in need?

Seniors’ Resource Center is looking for dependable drivers to help seniors get to and from medical appointments, 
the grocery store, and much more. Training, support, and a great deal of gratitude will be yours. Schedules are 
extremely flexible. Call 303.904.2258 to learn how you can help today.

INGREDIENTS
4 Chicken breasts (each cut in half 
the long way so there are 8 long 
thin slices)

Seasoned flour (salt pepper 
granulated garlic)

1 Tbsp butter

1 Tbsp olive oil

2 Tbsp minced onion

1 Tbsp minced garlic

2 lemons one for juice and one 
sliced or wedged for garnish.

¼ cup dry white wine

¼ cup capers

1 Tbsp minced parsley.

Real Answers to Your Transportation Questions 

Ask Rose

Free Transportation  
for Qualified Riders 

in Adams County

303-235-6972 
(Call Mon - Fri 8 a.m. to 4 p.m.)

A-LIFT Services 
Adams County residents who 
are 60+ or who are mobility 

challenged, regardless of age

A-LIFT Hours
Mon – Fri; between 7 a.m. and 
4p.m. with extended hours for 

dialysis only

www.a-lift.org

Created for You By  
SRC Chef John Selters

In our last Newsletter you got to 
see the new “look” for SRC vehicles. 
It is hoped that within the next two 
years, all agency operated vehicles 
will have the new design as the 
remainder of the fleet get changed 
out. We also wrote about the 
efforts of Mark Koebrich (9News/
SeniorSource) helping SRC get 

fully staffed. We have gone from 
an average day of 20 routes, up to 
an average of 26 routes daily – an 
increase of 23%! In doing this, we 
have also offered a “soft opening” 
for the restoration of personal 
trips – asking folks to request the 
trip about 3 days ahead and to be 
flexible with time between 10-2 to help allow us to fill out schedules. 

We provide over 700 trips daily! 

Always on the Move

Meet our Rider: 
Bill B.
With times constantly changing, 
history is important, especially to 
older adults. For Bill B. this is very 
true.

Bill grew up playing football, where 
he was a tight end. After high school, 
Bill decided he wanted more than 
just winning football games, and 
making a difference to his fellow 
school and teammates. He decided 
he wanted to fight for his country 
and other parts of the world, so he 
joined the Coast Guard, and fought 
in the Korean War. After an injury in 
the war, he came back to Colorado. “I 
wish I could have served longer,” says 
Bill. He decided to serve his country 
in a different capacity.

Bill joined the sheriff’s department, 
which was basically in his blood. “Law 
enforcement is 
a part of me, I 
have had many 
family members 
that have served 
in various law 
enforcement 
agencies.” Bill 
served in a 
few different 
areas himself as a police officer and 
a sheriff’s deputy, and because he 
served many years, he has plenty 
of stories and experiences to share. 
While most of his stories as a police 
officer were good, he had some 
hard experiences as well. After an 
unfortunate violent run in with a 
citizen, he became blind in his left 
eye, but he never let that stop him 
or bring him down. “I enjoyed most 
of the work as a police officer.” One 
of the high points of his career in 
law enforcement, was reducing the 
juvenile crime rate down significantly 

in 

Fredrick, Colorado. 

Bill really liked his time serving in 
law enforcement. Beyond his law 
enforcement career, he’s taken his 
positive attitude and applied it to 
any challenge he has in life and 
hasn’t let anything stop him. When 
Bill wasn’t able to walk anymore, he 
didn’t surrender and let his mobility 
completely disappear. He still wanted 
to travel around the metro area and 
got to important places like the 
store and his various appointments. 
His friend told him about Seniors’ 

Resource Center, and 
he began using SRC’s   
Transportation      
 Services. He has a  
  lifetime pass for 
RTD, but he prefers 
SRC’s transportation. 
It’s more than a ride 
to places, it’s an 
experience. “Cheryl 

always has her bus decorated in 
different ways,“ exclaims Bill. “I really 
enjoy riding with Rusty, Michael, 
John and all the drivers.” He enjoys 
talking with them, sharing his 
stories, and getting to know them 
better. It’s more than just a ride 
and conversation to Bill. “They do 
things they don’t have to.”  Thanks 
to the drivers at SRC, Bill can remain 
independent.  “My independence 
is most important to me,” Bill 
explains. “If it wasn’t for them {SRC 
Transportation}, I don’t know what I 
would do.”  

Every Dollar 
Adds Up

Our riders know SRC does not 
charge a fare. This is possible 
through our success at applying 
for and receiving grant funding. 
Some of these include: the Older 
American Act Title 3b funds or 
Colorado Funding for Seniors 
through our Area Agency on Aging, 
DRCOG (the Denver Regional 
Council of Governments),  as well 
as Federal funds through the 
Federal Transit Administration, 
local government dollars and 
some local service contracts. Each 
of these sources provides either 
operational dollars or capital to 
purchase new vehicles. Since an 
SRC vehicle can run up to 25,000 
miles in a given year, which is about 
one trip around the world at the 
equator. All donations from riders 
are encouraged and graciously 
accepted. Drivers carry donation 
envelopes, for riders to donate 
anytime. With the tough economy, 
we have seen a decrease in overall 
donations.  As always, thanks for 
your support! 

“My independence is 
most important to me. 

If it wasn’t for them [SRC 
Transportation], I don’t know 

what I would do.” 
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We have been working with the 
provider to get not just a better 
script, but a better automated voice 
so all can understand. Look for the 
number 303.238.8151 on the caller 
I.D., and after the trip information 
is played you can confirm or cancel 
your ride appointment.

Q: Would I lose my ride privileges 
if I get sick and cancel with less 
than 24 hours’ notice? 

A: No, not if it was just once. We 
have set up a system that will be 
flexible and take into account 
individual situations. We have set 
up systems to only penalize chronic 
abusers as it is obvious they do not 
need the trips they are requesting.

Q: Can I request a volunteer 
driver for my trip?

A: No, SRC utilizes volunteers to 
help with trips that do not fit into 
normal scheduling. We have a 
limited number of volunteers so 
we would prefer to keep their time 
open to assist us for those difficult 
requests.

Q: Are volunteers safe to ride 
with?

A: Yes, SRC has the same 
background checking process for 
both volunteer and paid drivers 
Volunteers also receive nearly the 
same level of training, but they 
generally do not handle wheelchair 
riders.

Q: How do I go about setting up a 

group trip for groceries?

A: Group shopping trips are set 
up for the same day and time each 
week for a group of riders that 
reside within close proximity and 
are going to the same store or other 
stores within close radius. These 
types of “group” trips can simply 
happen when enough riders in an 
area are all going, or a rider can 
get others in the area to join up. 
Grouping trips helps create efficient 
use our vehicles and driver’s time 
as well as creates a great social 
connection for riders.

Q: Can I just leave my trip request 
on the answering machine?

A: No, please call when you can 
talk to one of our great Intake 
Specialists. Sometimes there may 
be additional information needed 
about your request, or a need to 
suggest a different time or day. We 
are seeing more and more long 
distance medical trip requests that 
may not fit, but if another office is 
used (many doctors and ancillary 
services have multiple locations), 
the trip is much shorter and easier 
to fit into our shared ride schedules.

Q: Will there ever be 
transportation on weekends?

A: SRC does not anticipate a time 
in the near future that this would 
be possible. Funding has not 
been raised to a level to grow the 
services. More and more people 
who are aging in place and need 
our level of service has strained 
current funding, so unless more is 
allocated, SRC will continue to try 
the best we can to provide as much 
service as we can under the budget 
realities we all face. 

Chicken Piccata
Here is Chef John’s latest recipe, recently served to our ADRS participants. 
Try this delicious dish for either lunch or dinner.

PREPARATION

1. Preheat a large skillet or sauté pan. 

2. Coat each piece of chicken on a plate with seasoned flour.

3. Have your seasoned flour and chicken slices nearby, so you can put the butter and olive oil in the pan 
followed by the dredged chicken when the butter melts. 

4. Sauté the chicken for 5-6 minutes on one side or until they have some color to them, then turn for 
another 3-4 minutes or until the chicken is done. (Look for 165 degrees on a meat thermometer or firm 
to the touch remove from the pan.) 

5.  Add your onions and garlic, when they are translucent add the capers, deglaze with the wine and reduce.  

6. When you are ready to serve, return the chicken to the pan add the parsley and lemon juice and heat.  
Arrange two slices of chicken on each plate spoon some of the caper sauce over the top and garnish with 
a lemon wedge.

Volunteer Drivers Needed!
Do you know someone with some spare time and a good car who would like to help a senior in need?

Seniors’ Resource Center is looking for dependable drivers to help seniors get to and from medical appointments, 
the grocery store, and much more. Training, support, and a great deal of gratitude will be yours. Schedules are 
extremely flexible. Call 303.904.2258 to learn how you can help today.

INGREDIENTS
4 Chicken breasts (each cut in half 
the long way so there are 8 long 
thin slices)

Seasoned flour (salt pepper 
granulated garlic)

1 Tbsp butter

1 Tbsp olive oil

2 Tbsp minced onion

1 Tbsp minced garlic

2 lemons one for juice and one 
sliced or wedged for garnish.

¼ cup dry white wine

¼ cup capers

1 Tbsp minced parsley.

Real Answers to Your Transportation Questions 

Ask Rose

Free Transportation  
for Qualified Riders 

in Adams County

303-235-6972 
(Call Mon - Fri 8 a.m. to 4 p.m.)

A-LIFT Services 
Adams County residents who 
are 60+ or who are mobility 

challenged, regardless of age

A-LIFT Hours
Mon – Fri; between 7 a.m. and 
4p.m. with extended hours for 

dialysis only

www.a-lift.org

Created for You By  
SRC Chef John Selters

In our last Newsletter you got to 
see the new “look” for SRC vehicles. 
It is hoped that within the next two 
years, all agency operated vehicles 
will have the new design as the 
remainder of the fleet get changed 
out. We also wrote about the 
efforts of Mark Koebrich (9News/
SeniorSource) helping SRC get 

fully staffed. We have gone from 
an average day of 20 routes, up to 
an average of 26 routes daily – an 
increase of 23%! In doing this, we 
have also offered a “soft opening” 
for the restoration of personal 
trips – asking folks to request the 
trip about 3 days ahead and to be 
flexible with time between 10-2 to help allow us to fill out schedules. 

We provide over 700 trips daily! 

Always on the Move

Meet our Rider: 
Bill B.
With times constantly changing, 
history is important, especially to 
older adults. For Bill B. this is very 
true.

Bill grew up playing football, where 
he was a tight end. After high school, 
Bill decided he wanted more than 
just winning football games, and 
making a difference to his fellow 
school and teammates. He decided 
he wanted to fight for his country 
and other parts of the world, so he 
joined the Coast Guard, and fought 
in the Korean War. After an injury in 
the war, he came back to Colorado. “I 
wish I could have served longer,” says 
Bill. He decided to serve his country 
in a different capacity.

Bill joined the sheriff’s department, 
which was basically in his blood. “Law 
enforcement is 
a part of me, I 
have had many 
family members 
that have served 
in various law 
enforcement 
agencies.” Bill 
served in a 
few different 
areas himself as a police officer and 
a sheriff’s deputy, and because he 
served many years, he has plenty 
of stories and experiences to share. 
While most of his stories as a police 
officer were good, he had some 
hard experiences as well. After an 
unfortunate violent run in with a 
citizen, he became blind in his left 
eye, but he never let that stop him 
or bring him down. “I enjoyed most 
of the work as a police officer.” One 
of the high points of his career in 
law enforcement, was reducing the 
juvenile crime rate down significantly 

in 

Fredrick, Colorado. 

Bill really liked his time serving in 
law enforcement. Beyond his law 
enforcement career, he’s taken his 
positive attitude and applied it to 
any challenge he has in life and 
hasn’t let anything stop him. When 
Bill wasn’t able to walk anymore, he 
didn’t surrender and let his mobility 
completely disappear. He still wanted 
to travel around the metro area and 
got to important places like the 
store and his various appointments. 
His friend told him about Seniors’ 

Resource Center, and 
he began using SRC’s   
Transportation      
 Services. He has a  
  lifetime pass for 
RTD, but he prefers 
SRC’s transportation. 
It’s more than a ride 
to places, it’s an 
experience. “Cheryl 

always has her bus decorated in 
different ways,“ exclaims Bill. “I really 
enjoy riding with Rusty, Michael, 
John and all the drivers.” He enjoys 
talking with them, sharing his 
stories, and getting to know them 
better. It’s more than just a ride 
and conversation to Bill. “They do 
things they don’t have to.”  Thanks 
to the drivers at SRC, Bill can remain 
independent.  “My independence 
is most important to me,” Bill 
explains. “If it wasn’t for them {SRC 
Transportation}, I don’t know what I 
would do.”  

Every Dollar 
Adds Up

Our riders know SRC does not 
charge a fare. This is possible 
through our success at applying 
for and receiving grant funding. 
Some of these include: the Older 
American Act Title 3b funds or 
Colorado Funding for Seniors 
through our Area Agency on Aging, 
DRCOG (the Denver Regional 
Council of Governments),  as well 
as Federal funds through the 
Federal Transit Administration, 
local government dollars and 
some local service contracts. Each 
of these sources provides either 
operational dollars or capital to 
purchase new vehicles. Since an 
SRC vehicle can run up to 25,000 
miles in a given year, which is about 
one trip around the world at the 
equator. All donations from riders 
are encouraged and graciously 
accepted. Drivers carry donation 
envelopes, for riders to donate 
anytime. With the tough economy, 
we have seen a decrease in overall 
donations.  As always, thanks for 
your support! 

“My independence is 
most important to me. 

If it wasn’t for them [SRC 
Transportation], I don’t know 

what I would do.” 

2 4



Many older Americans deal with the 
issue of losing mobility. For some that 
has meant not having the ability to 
maintain their freedom. That’s not the 
case with Ina C. 

About 9 years ago she began using 
First Ride, which provided free 
transportation to seniors across 
Denver and Arapahoe counties. 
Almost 2 years ago Seniors’ Resource 
Center (SRC) Transportation Services 
replaced the First Ride program. Like 
many other older adults using the 
program, Ina was a little hesitant about 
the change from First Ride to SRC. 
As time went on and the transition 
ironed out, Ina learned that she liked 
SRC Transportation Services just as 
much as First Ride. “Seniors’ Resource 
Center has helped me out greatly,” 
explains Ina. “I had to deal with First 
Ride ending and SRC took over. I was a 
little worried at first, but it smoothed 
out very quickly.” 

Ina was even excited that some of 
the staff she had known and become 
familiar with at First Ride had also 
moved to SRC. She grew her bond 
with them further, and made a 
connection with new staff members 
as well. She has really enjoyed getting 
to know our Transportation director, 
Hank Braaksma. “Hank is wonderful. 

He answers my questions, and when 
I have a problem or concern he will 
explain the reason or take action.” She 
has also really appreciated getting to 
know some of our drivers like Spencer 
and Phillip. “Phillip knows that I’m a 
political junkie and like classical music, 
which he talks about with me.” 

Coming from a family with a  
professional background in music, it’s 
no wonder Ina likes to listen to classical 
music. She loves listening to opera 
and classical pieces by composers like 

Schubert, Schumann, Brahms, with 
Mozart being her favorite. While she 
really misses listening to the arias and 
operas on her records, she has recently 
discovered she can listen to these same 
tunes on the internet and she does 
so often. She also enjoys watching 
classic movies and a little Judge Judy.  
While she likes viewing and listening 
to media on the computer, she mostly 
uses it for research.

When Ina isn’t researching, listening 
to music or watching movies, she likes 
to socialize. She gets together with 
a group of friends up to four times a 
week. SRC has also helped her remain 
social, since she gets to talk to the 
drivers, intake specialists, and other 
riders.

Ina was especially excited to be 
interviewed for this story. “I am excited 
to be featured in the transportation 
newsletter, it has truly been a dream 
of mine and I’ve been fantasizing 
about it.” Ina was especially excited 
to talk about her experiences with 
transportation services, it’s really 
helped her to get to important doctors’ 
appointments. “I wouldn’t be able to 
get out if it wasn’t for the rides.” 

3227 Chase Street • Denver, CO 80212
303-238-8151

www.SRCaging.org

Meet Our Rider: Ina C.

Don’t Be a No Show 

In a previous issue, we mentioned our new automated system. The night before your ride, a call is made  to most riders 
to provide trip pickup time information and an opportunity to cancel the trip no longer needed. SRC Transportation 
Services has had a chronic problem with riders being either no-shows or cancelling their trip within  less than 24 hours. 
Daily, we have had between 15-20% of riders “booking” a trip and then not taking the trip. This creates not only a waste 
of resources but prevents others from getting a necessary trip, since our capacity is filled on a daily basis. 

SRC will has institued a rider “no show/late cancel” policy with hopes of reducing the number of trips not actually 
being taken. This policy went into effect in mid-April, with a rider education componant. Our software not only helps 
schedule the over 700 daily trips we provide, but when a trip does not happen after the request has been scheduled, that 
information is tracked as well. No show, means a driver went to the pickup address and no one took the requested ride; 
late cancel is a trip cancelled with less than 24 hours’ notice, and then of course, just a cancel which occurs after the trip 
was requested and the rider realizes the trip request is not needed. Riders who have a history of no shows or late cancels, 
will be put on suspension. If no improvement is after service has been restored, the rider will no longer be eligible to use   
  our service. 

It can be hard for many seniors to find 
reliable transportation. It’s a bonus 
when the drivers go the extra mile and 
genuinely care about the senior. SRC has 
many outstanding drivers who go the 
extra mile to ensure their riders not only 
get where they are going, but to make 
sure they are treated well and have a 
good experience. One of those drivers is 
John Rivard, who is truly 
one of a kind. 

Besides giving a ride to 
our riders, and providing 
the door-through-door 
service SRC is known 
for, he also takes the 
time to fix the walkers of 
our riders. It started with one rider. “Her 
brakes on her walker weren’t working 
correctly.” While it was a simple fix for him, 
it was a big deal for her, and something 
this rider couldn’t do on her own. “The 
safety of my riders is important to me.” He 
fixed a couple more, and started building 
a reputation. He remembers another rider. 
“As I was travelling with a rider, we were 
talking and she asked me what my name 
was. I told her my name was John.” After 
that she told him what was wrong with 
her walker, and he was able to fix it. While 
he didn’t start out knowing exactly how 
to fix walkers, he has learned over time 
how to repair them. He’s even starting 
to repair wheelchairs and beginning to 
study that. 

Working with his hands is part of John’s 
background. He likes working with wood 
and creating things out of it. He also has 
played the guitar for 50 years, and plays at 
church. He enjoys connecting with the

rider about these subjects and many 
others as well. 

While John is really 
good at working with 
his hands, he’s even 
better working with his 
ears, always giving a 
listening ear to his riders. 
He really enjoys getting 
to talk with the riders 
and learn from them. A 

lot of times he will listen to the riders as 
they guide him to their destination. The 
GPS doesn’t always know the best way 
to their destination. Many of the riders 
go to the same destinations often and 
know the best way to get there, and he 
listens and takes their advice. “When you 
let someone participate in the ride, they 
are no longer just a rider, but part of the 
experience, and it makes them feel more 
important.”

Since he wants all of his riders to feel 
important, he is frequently telling his 
riders “I only let V.I.P’s ride on my bus.” 
He further says, “I think all my riders are 
V.I.P.’s They’re good folks, they need to be 
treated like V.I.P.’s.” He wants his riders to 
always feel important. He doesn’t plan 
on stopping anytime soon, and wants to 
keep working as driver at SRC as long as 
possible. “It’s a commitment to helping 
people. I’m in it for the long haul.” 
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• Adult Day and Respite
• Care Management
• CHORES – Home Deep Cleaning
• Developmental Disabilities
• In Home Care
• Mental Health Outreach
• Minor Home Repair
• Volunteer Services & 

Opportunities
• Wellness

Seniors’ Resource Center is a community 
partner providing person focused, 
coordinated services to enhance 

independence, dignity and quality of life.

Our Mission

“I think all my riders are 
V.I.P.’s They’re good folks, 

they need to be treated like 
V.I.P.’s.”

“I wouldn’t be able to 
get out if it wasn’t for the 

rides.”

Giving Hope Gala

President’s VIP Reception: 5:30pm
Special VIP Guest Speaker 

Beth Bowlen Wallace

Cocktail Reception: 6:00pm 
Boettcher Plaza

Dinner and Program: 7:15pm

Music and Dancing: 8:30pm

Emcee and Auctioneer: Reggie Rivers, 
Corporate Kickoff / Former Denver Bronco

Celebrity Speaker: Mark Koebrich, 
Senior Source/Retired Anchor 9NEWS

Guest Entertainment: Hazel Miller Band

The evening is a celebration in support of 
Seniors’ Resource Center and the work of 

John Zabawa, retiring President/CEO

Cash Bar | Self Parking  
Attire: Business/Cocktail 

Purchase tickets at: 
www.Blacktie-Colorado.com 
using event code giving17

by Friday June 9, 2017.

Our Generous Gala Partners:

Denver Museum of Nature & Science | Friday, June 23, 2017

For more information visit: www.SRCaging.org/GivingHopeGala or call 303.235.6969
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has meant not having the ability to 
maintain their freedom. That’s not the 
case with Ina C. 

About 9 years ago she began using 
First Ride, which provided free 
transportation to seniors across 
Denver and Arapahoe counties. 
Almost 2 years ago Seniors’ Resource 
Center (SRC) Transportation Services 
replaced the First Ride program. Like 
many other older adults using the 
program, Ina was a little hesitant about 
the change from First Ride to SRC. 
As time went on and the transition 
ironed out, Ina learned that she liked 
SRC Transportation Services just as 
much as First Ride. “Seniors’ Resource 
Center has helped me out greatly,” 
explains Ina. “I had to deal with First 
Ride ending and SRC took over. I was a 
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discovered she can listen to these same 
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classic movies and a little Judge Judy.  
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uses it for research.
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to music or watching movies, she likes 
to socialize. She gets together with 
a group of friends up to four times a 
week. SRC has also helped her remain 
social, since she gets to talk to the 
drivers, intake specialists, and other 
riders.

Ina was especially excited to be 
interviewed for this story. “I am excited 
to be featured in the transportation 
newsletter, it has truly been a dream 
of mine and I’ve been fantasizing 
about it.” Ina was especially excited 
to talk about her experiences with 
transportation services, it’s really 
helped her to get to important doctors’ 
appointments. “I wouldn’t be able to 
get out if it wasn’t for the rides.” 
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