
Our Mission 
Seniors’ Resource Center is a 
community partner providing 
person-focused, coordinated 
services to enhance 
independence, dignity, and 
quality of life.

Other SRC Services 
To learn more, call 303.238.8151 
or visit www.SRCaging.org

• Adult Day and Respite
• Care Management
• CHORES – Home Deep

Cleaning
• Developmental Disabilities
• In Home Care
• Mental Health Outreach
• Minor Home Repair
• Volunteer Services &

Opportunities

3227 Chase Street • Denver, CO 80212
303-238-8151

www.SRCaging.org

Please consider a donation to Seniors’ Resource 
Center. With new drivers, we hope to provide more 

rides. Your donations help us offer more rides.

We
Your

NEED
HELP

SRC on 9News Senior Source
You may have seen the Monday, November 14th 9News broadcast at 4 pm 
and heard about SRC Transportation. Former evening anchor, Mark Koebrich, 
who had hosted Senior Source for 9 years, had heard over the years that 
transportation is one of the primary areas of need for metro area seniors. To 
get an elderly person where they need or want to go, whether it is a critical 
trip like medical or grocery, or a basic trip for one’s personal needs such 
as banking or a beauty shop appointment, has been problematic for the 
last couple of years due to driver shortages. Some felt this was due to legal 
marijuana resulting in positive drug tests, while others thought it had more 
to do with basic economics; there are many jobs that simply pay better. Mark 
realized that the problem had reached a critical point. He pitched doing a 
story about this driver shortage. Through various transportation connections, 
he asked to be “hired” by SRC and trained to be a driver. He felt this would 
give him the knowledge to talk about what it takes to be a driver for his story. 
Mark began training as an SRC driver, and before he was out on his own as a 
fully trained driver, and his story was released. The dramatic result was that 
SRC has received dozens of inquiries and over 100 driver applications. By the 
time you read this, SRC can say with confidence that all our driver positions 
are being filled, allowing us to address the overwhelming need for our 
services. Hopefully, this increase in paid driver coverage will open enough 
scheduling slots to allow personal trips to again occur. Stay tuned as this 
ongoing shift unfolds for all of us!

“It’s a neat service. People are very kind and helpful.”

Meet our Rider: 
Paul Moran
After being declared legally blind 
five years ago, Paul Moran decided 
to turn to SRC Transportation to 
get to the places he needs to go. 
Every week Paul goes to necessary 
doctors appointments. 

Paul was a veteran in the army. He 
was stationed in Saltzburg, Austria 
from 1952-1960. Now as a retired 
veteran, Paul travels to Veterans 
Affairs frequently. There he receives 
many necessary services. There 
is a Blind Veterans Association 
in Colorado which Paul attends 
regularly. This group helps him 
stay social. Paul had been social his 
whole life. “I’m a social person and 
like to visit,” he states proudly.

SRC Transportation Services have 
directly helped him remain social 
with others. He really enjoys 
talking to the drivers. “I was born 
and raised in Iowa. Gary[Caskey] 
is also from Iowa. I can always 
remember him as Gary from Iowa.”

Talking about Iowa has really 
helped him connect with Gary on 
many other subjects as well.  Riders 
get the opportunity to have a 
different driver many times, 

because of that Paul has been 
able to connect with many other 
personable SRC drivers.

Besides socializing, Paul likes to 
volunteer and cook, many times 
pairing both hobbies together. 
Paul started a Pancake Breakfast at 
Mile High Church in Lakewood, 30 
years ago.  “Every Sunday morning 
we would make pancakes for 450 
to 650 people.” Paul’s early tradition 
still lives on today.

He also bakes for troops overseas. 
“I used to make cookies and send 
them to our soldiers” A few years 
ago he made 80 dozen cookies for 
the troops. He is hoping to start 
again this holiday season. 

SRC Transportation Services allows 
Paul to stay living independently, 
enabling him to socialize, 
volunteer, and cook, all of his 
favorite things. “It’s a neat service. 
People are very kind and helpful.”

The SRC 
Ride Guide
Request/Cancel a Ride 
303-235-6972
www.SRCaging.org

Ride Request Hours
Mon - Fri: 8am to 4pm

Dispatch Hours
Mon - Fri: 7am to 5pm

Upcoming  
Holiday Closures
No SRC transportation 
provided 

December 23 & 26 
Holidays

January 2  
New Year’s Day

February 20 
President’s Day
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Popovers
Here is a Tasty recipe from chef John

INGREDIENTS
5 Eggs
1/2 Lb All-purpose flour 
1/2 Qt Whole milk
Salt and Pepper
Nutmeg (optional)
Oil

PREPARATION

1. Preheat your oven to 450 degrees

2. Put egg and milk in mixer with a whip and combine well.

3. Slowing your mixer down, add about half of your flour, plus some salt and 
pepper.

4. Add the other half of the flour and slow down mixer, stop when the flour is 
incorporated.

5. Grease a muffin pan with oil. You can also grease it with melted down prime rib 
or roast beef fat to add extra flavor. 

6. Put the batter in the pan, and quickly place in the oven. Cook until brown and 
puffy.

7. Serve like bread with roast meats. (For a great Yorkshire Pudding just use the 
roasting pan from the meat instead of muffin tins.)     
           

Free Transportation  
for Qualified Riders in 

Adams County
To find out if you qualify or to 

schedule an appointment, call the 
Seniors’ Resource Center at 

303-235-6972 
(Call Mon - Fri 8 a.m. to 4 p.m.)

The SRC Vehicle Fleet 
Receives a Makeover
Please take a look at the photos showing how the new 
Seniors’ Resource Center’s vehicle will look. In the near 
future, all SRC vehicles will  have the same design. This 
has not happened in our entire 38 year history. 
All A-LIFT vehicles will remain with their current look 
and continue being operated by SRC staff.  You will soon begin riding in new vehicles. The SRC fleet will include 
Prius V wagons, Subaru Foresters, MV1 accessible small vans, mid-sized Ford Transit vans with rear passenger entry 
and both smaller and large buses – the same size as a shuttle bus. This was made possible through several FTA 

capital grant awards dating back to 2013 and all coming 
together in 2016.  The agency’s commitment to provide 
safe clean service as well as a list of the other programs 
we offer, will be advertised on the back of the larger 
buses. These vehicles will include the technology for 
drivers to easily adjust trips through computer tablets, 
GPS for easy navigation and avoiding traffic, as well as 
on board camera systems to monitor conditions inside 
and outside our vehicles. SRC hopes you enjoy this fresh, 
standardized appearance in the future.

Created for You By  
SRC Chef John Selters

Ask Rose
Answers to Your Questions for SRC 

Q: With the winter nearing 
what should I know about 
transportation?

A: First, be aware of the holiday 
closures that SRC observes. On 
those days no direct service is 
provided but some subcontractors 
may still provide dialysis trips. 
Second, pay attention to the 
weather and forecasts. When 
roads get bad, SRC may close 
all or part of transportation. If 
the agency closes, we will make 
public announcements. You can 
also find out if we are open or 
closed by calling 303.235.6916 for 
the metro area and 303.674.2843 
for the mountain area. The good 
news for riders is that we have the 
technology in place to notify all 
riders when we have to cancel all or 
some rides for safety. Finally, make 
sure you can get to the bus safely. 
This means a clear walkway. Though 
drivers assist door to/through door, 
if the sidewalk is slippery and the 
driver feels it isn’t safe, the drivers 
will let dispatch know and the trip 
will get cancelled.

Q: What is A-LIFT?

A: SRC has been under contract 
to provide trips for urban Adams 
County residents over the age of 
60, as well as residents of any age 
with a disability. The county, rather 
than, SRC, owns the vehicles. Other 

than that SRC does everything 
else, a true turnkey operation. The 
A-Lift vehicles are not isolated or 
dedicated solely for Adams County 
residents, they are incorporated 
into all of SRC’s routes, depending 
on route flows. This is why you see 
both in every area of our coverage.

Q: Why is difficult for me to get a 
ride sometimes?

A: There is no easy answer for 
this. Demand is very high, and  
although a vehicle you are riding 
in has available space, there may 
not be time for additional riders. 
An example is two older, widowed 
sisters who live next to one another, 
and they both call to go to a 
medical appointment for the same 
day and time. Unless they both are 
going to either the same medical 
facility or destinations really close 
to one another (within 5 miles), 
they may not be able to be on 
the same vehicle. In a shared ride 
system needed for efficiency such 
as SRC operates, many trips become 
one on one, while some trips can 
easily be combined. Combined 
trip examples are neighborhood 
grocery trips where several folks 
from an area all go to the same 
store at the same time. Another 
would be any group of riders going 
to a common destination for the 
same thing, i.e. a meals site or Adult 
Day facility.

Meet our 
Volunteer Driver: 
Jerry Wilder
Across the nation, many people 
are giving their time and effort to 
those in need, and not expecting 
anything in return. Our 320 
volunteers at SRC are some of 
those people, including our 
volunteer drivers, like Jerry Wilder. 
Jerry helps one day a week by 
driving many seniors in the metro 
area to where they need to go. 
”I’m retired and enjoy giving back.” 

Jerry moved to Colorado eight 
and a half years ago and began 
volunteering in many capacities. 
He eventually found the Red 
Cross volunteer driving program, 
where he drove seniors to various 
locations. SRC inherited the Red 
Cross volunteer driving program, 
and incorporated it into the 
current SRC volunteer driving 
program, where he continues to 
drive seniors where they need to 
go.

The trips riders go on aren’t 
only benefitting our clients, but 
the drivers like Jerry as well. “I 
like talking with the riders,” says 
Jerry. “They have a lot of great 
experiences to share, and I like 
sharing my experiences with 
them.  We can both learn from 
each other.” 

Jerry also enjoys getting to drive 
many different places.  “I go to Arvada, 
Westminster, Denver, Littleton, and 
other places, too. It gives me the 
chance to see places I normally 
wouldn’t see.” He adds, “After moving 

here recently, I’m still learning my way 
around, and this helps.”

After being a volunteer driver for five 
years, Jerry plans on continuing to 
volunteer as a driver for as long as he 
can. Thank you, Jerry!
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